
ATM SERVICE REQUEST FORM 
 

THIS FORM SHOULD BE FAXED TO 509-927-9776 AS SOON AS 
ANY SERVICE ISSUES ARE NOTICED REGARDING THE ATM. 
 
FOR FASTER SERVICE CALL US AT 800-723-3163. AFTER 
HOURS, PRESS 3 & LEAVE A MESSAGE FOR THE TECHNICIAN. 
 
 
Today’s Date & Time: ________________________________________ 
 
Date Problem was noticed:  _____________________________________ 
 
Type of Problem:  (i.e. not dispensing cash, no line, low cash, etc) 
 
_____________________________________________________________ 
 
_____________________________________________________________ 
 
Current Error Message:________________________________________ 
 
_____________________________________________________________ 
 
 
I understand that service calls are billed at a rate of $85.00 per hour for driving time and 
labor, plus parts.  Should a technician be required, I authorize their visit and confirm 
that payment  is authorized.  I understand that if payment is not sent, Automated ATM 
Solutions is authorized to withhold surcharge revenues due to me, or that funds may be 
withdrawn from our ACH account to pay any over due amounts. 
 
Authorized Representative Name and Signature: 
 
 
_____________________________________________________________ 
 
 
_____________________________________________________________ 
Printed Name of Authorized Representative  

 
 
 


